YTBEPXJIEHO
IIpuxazom MBY CIIIOP «Ctapt»
ot 14.02.2020 r. Ne 01-10/8

HNucTpyknus
aas padorauxkos MBY 10 CAIOCHIOP «Crapm»
0 obecrne4eHH 0 J0CTYNa HHBAJIUAOB K YCJIyraM H 00beKTaM CropTa,
HA KOTOPbBIX OHH NPeI0CTABJIAIOTCSH

I. O6mme npaBuIa 3THKETA

L IIpu npemocraBieHu yCIyr MHBAJIUAAM HEOOXOIUMO COOJIIOJATh CIIETYOIINE
oO11ue npaBuiia 3TUKETa MpU OOMIEHUH ¢ UHBAIMAAMU, KOTOPBIMU MOTYT BOCITOJIb30BAThHCS
pabOTHUKU OpraHu3aluii, NpPeNOCTaBISIIOUIMX YCIyI'M HACEICHHIO, B 3aBUCUMOCTH OT
KOHKPETHON CUTYaIllH:

1.1. OGpamenue kK 4eI0BEKY: KOTJa Bbl pa3roBapuBaeTe ¢ MHBAIUIOM, oOpaliairech
HEIOCPEICTBEHHO K HEMY, a HE K COIPOBOXKJIAIOIIEMY WU CYpAONEPEBOIUUKY, KOTOPHIE
IPUCYTCTBYIOT IIPU pa3rOBOPE.

1.2. TloxaTtume pyku: KOrja Bac 3HaKOMST C MUHBAJIUAOM, BIIOJIHE ECTECTBEHHO I10XKATh
€My PYKY: JaXKe TeM, KOMY TPYJHO JBHUIaTh PYKOU WU KTO MOJI3YETCS MPOTE30M, BIIOJHE
MOXKHO ITOXKaTh PyKy — IPaBYIO WM JIEBYIO, YTO BIIOJIHE JOITYCTUMO.

1.3. HazwiBaiite cebs u Apyrux: KOrja BBl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIU
IUTOXO BUJIMT WJIM COBCEM HE BUIUT, 00s3aTENIbHO Ha3bIBalTE ce0sl M TEX JIIOACH, KOTOpHIE
npunuid ¢ Bamu. Ecin y Bac o0mas Oecena B rpyrire, He 3a0bIBaiiTe NOSICHUTH, K KOMY B
JTAaHHBIA MOMEHT BHI OOpalnaeTech, U Ha3BaTh ceOsl.

1.4. TlpennoxeHue IOMOIIM: €CIM BBl IpeylaracTe IOMOIIb, XJIWUTE, IIOKAa €€
IPUMYT, & 3aT€M CIpaIIUBalTe, YTO U KaK J1€JaTh.

1.5. AIeKBaTHOCTh M BEXJIMBOCTH: OOpalalTeCh K B3POCJIBIM HMHBAINAAM Kak K
B3POCJIBIM 3JIOPOBBIM JIIOJSIM, @ HE Kak K JeTsaM. OOpamarbes K HAM 10 UMEHU M Ha THI
BO3MOYKHO TOJIBKO B TOM CJIy4ae, €CJIM BBl XOPOIIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET
BaM Takoe 0OpaleHue.

1.6. He omnmpaiitech Ha KpeclO-KOJISICKY: OINUPAThCA WIM BUCHYTh Ha YbEH-TO
MHBAJIMIHOMN KOJIICKE — TO XK€ CaMoe, YTO ONUPATHCS WIM BUCHYTh Ha ee o0ajaree, ¥ 9TO
TOXKE MOXET pasfapaxarh. FMHBamuagHas KoJasicka — 93TO 4YacThb HENPHUKACaeMOro
IIPOCTPAHCTBA Y€I0BEKa, KOTOPBIN €€ UCIIOJIb3YET.

1.7. BHHUMaTENIBHOCTh W TEPIEIMBOCTH: KOIJAa BBl pPa3rOBApUBACTE C YEIOBEKOM,
UCIBITHIBAIONIMM TPYIHOCTU B OOIIEHUH, CIyIIAHTEe €ro BHUMATEIbHO. byibTe TepreuBEl,
XKJIWTE, KOTJa YeJIOBEK caM 3akoH4HT (hpa3y. He mompasisiite ero u He jorosapusaiite 3a
Hero. Hukoryma He mpuTBOpAHTECH, YTO BBl MOHUMAETE, €CIIM HA CaMOM JIEJI€ 3TO HE TaK.
[ToBTOpHUTE, YTO BBl MOHSIU, 9TO IIOMOXKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHATH €T0.

1.8. Pacmonoxxenue /g OGecellbl: KOr/a Bbl TOBOPUTE C YEIOBEKOM, IOJIB3YIOIIUMCS
MHBAJIMAHON KOJISICKOW WJIM KOCTBUISIMH, PAcHoJOXKHUTECh TaK, YTOOBI BAaIlld U €ro Ijasa
OBUIM Ha OJTHOM YpOBHE, TOr/la BaM OyJeT jierde pasroBapuBarh. PasroBapuBas ¢ TEMH, KTO
MOJKET, YMTATh 10 I'y0aM, pacrojioKUTech Tak, 4ToOB Ha Bac magan cBer, u Bac Obuio
XOpOIIIO BHAHO, IIOCTapaiitecs, 400kl Bam Huyero (e1a, CUrapeTsl, pyK), HE MEIIAIO.

1.9. [IlpuBiieueHne BHUMAaHUS 4YEJIOBEKA: YTOOBI IPHBIEYh BHUMAHUE 4YEJIOBEKA,
KOTOPBIi IJIOXO CIBIIUT, IOMALINTE €My PYKOH WM MoxJomnaire 1o miedy. CMoTpuTe emy



IpsIMO B IJ1a3a U FOBOPUTE YETKO, HO UMENTE B BHUJY, YTO HE BCE JIIOJU, KOTOPBIE ILIOXO
CJIBIIIAT, MOTYT YUTATh 110 ry0aM.

1.10. He cmymiaiitech, €ciid Clly4aifHO JOMYCTWIX OIUIOMIHOCTbh, cKa3zaB "YBuaumcs"
wi "Brl ciplmanu 06 3ToM...?" TOMy, KTO HE MOXET BUACTh WX CIIBIIIATE.

2. Jlns  oOecrieueHust JIOCTYIMHOCTH YCJIYr JJisi HHBAJIUIOB CIEIUAINCTAM,
HETOCPECTBEHHO OKAa3bIBAIOIIMM YCIYT'H, HEOOXOAMMO OPUEHTHPOBATHCS HA COLIMAIBHBIE
NOTPEOHOCT ¥ OCOOEHHOCTHM  COIMAJIbHO-OBITOBBIX ~ OIpaHUYECHHUA  WHBAJIUIOB,
BO3HUKHYBUIMX B pe3yjbTare 3a0oieBaHus. | JTaBHBIA NMPUHIMII OKa3aHUs IOMOIIU — HE
HaBPEWUTh B pe3yJIbTaTe HEMPETyCMOTPEHHBIX PUCKOB M 0OCTOSATEIBCTB.

3. PaboTHHKH, HEMOCPEJCTBEHHO OCYUIECTBIAIOIME paboTy ¢ WHBaJIWIaMH,
JIOJDKHBI MTPOXOJAUTH HHCTPYKTaX IO 00ECIEUYEHUIO AOCTYIIHOCTU Ul MHBAJIUIOB yCIyT U
00BEKTOB, HAa KOTOPHIX OHHU MPEAOCTABIIAIOTCS, IPU MpUEME Ha paboTy B YUPEXKACHUU, IIPU
NepeBoJic Ha JPYryl0 JO/DKHOCTh, a TaKkKe HEOOXOAUMO IPOXOJUTh IOBTOPHEIM

MHCTPYKTaX OJIMH pa3 B TPU rojia.
II. ConpoBoxxkaenne HHBAJIUA0B HA IPUEME B YUPEKACHHH

1. Jlns obecriedeHus TOCTyIa MHBAJIUIOB K yCIIyraM U 00bEKTaM, Ha KOTOPBIX OHH
IPENOCTaBIISIOTCS, CIICIUATIUCTY TIPU IIPUEME UHBATINIA B YUPEKICHUE HEOOXOAUMO:

1.1. Pacckasarh HHBaIHIY 00 apXUTEKTYpPHBIX OCOOEHHOCTIX 00OBEKTA CIIOPTa:

- KOJIMYECTBE dTAXKEM,

- OCHOBHBIX HEOOXOJMMBIX IOCETHTENI0 OOBEKTOB YUPEIKICHUSA U MECTax HX
PACIIOJIOKEHHUs, B KakoM KaOWHETe K KOMY OOpaTHTLCA IO BOMPOCAM, KOTOPHIC MOTYT
BO3HUKHYTH B XOJI€ [IPEJOCTABIIECHHS YCIIYTH;

- PacIoIOKEHNE KOMHAT TUTUEHBI U CaHy3JI0B.

1.2. Pacckazarh, y4MTHIBass CTCICHb COLMAIBHBIX OrPAHMYEHUM KIMEHTOB, 00
0COOEHHOCTAX OpraHM3alMyd JOCTYIIHOM CpeAbl B YYPEXKICHHMU: HAJIWYMKA [aHJyCOB,
MHEMOCXEM, TAKTHIBHBIX JOPOXKEK, MOPYUIHEH M TaKTWIBHBIX METKaX Ha HMX, TM(TA U T.1.
Ocoboe BHMMaHUE OOpaTUTh Ha 3HAKH, MpPEXyNpexJaromue 00 OINacHOCTH: 3BYKOBBIE
CUTHAJIBI TPEBOTH, CBETOBbIE Ta0JI0, 00YYUTh SKCTPEHHOH 3BaKyaluu, HauOoyiee OBICTPEIM
1 0€30macHBIM CITI0CO0aM BBIXO/A U3 30aHU.

1.3.  TIpoBecTH SKCKYpPCHIO HO YUYPEKICHHUIO MHBAIMIA, OOpaTuB €ro BHUMaHWC Ha
PACIIONIOKEHNE CAHUTAPHBIX KOMHAT, MeJKaOWHeTa, JECTHHUL], CHOPTUBHOIO 3ajia U T.N.).
IIpn HeoOXOJMMOCTH OOpaTUTh BHMMAHUE HA MEXAHW3MbI OTKPhIBAHUA-3aKPBIBAHUSA
JBEpeil, CaHWUTApHBIX IPUOOPOB, OOYYUTH MEXAHH3MY WX OTKPHIBAHHS-3aKPBIBAHU,
II0Ka3aTh KHOITKK YKCTPEHHOT'O BBI30Ba [IEPCOHAIIA.

1.4. Tlo3HAKOMMTH MHBAJIMIA CO BCEMH Pa0OTHHUKAMH, 33/I€HICTBOBAaHHBIMH B paboTe ¢
HUM, JMYHO, IPECTaBUB 10 (aMWINM, UIMEHU M OTYECTBY pabOTHUKA M MHBAIUAQ APYT
apyry. MudopmupoBats, K KOMy OH JOJDKEH OOpPAaTHTHCSA BO BCEX CIIydasX BO3HHKAIOIIMX
3aTpyAHEHHUM.

1.5. Ilpm 3aBepmieHud mnpeObIBaHUS HHBAIWAA Ha OOBEKTE CIOPTa  YTOYHUTS,
OCTaJIMCh Y HETO JIU KaKKue-JTM00 BOMPOCH MM 0COOBIE IOMKETaHNA.



III. IIpaBmiia 3THKeETa AJISl JTMI C PAa3HBLIMH paccTpoiicTBaMu (PpyHKIHiA
opraHu3ma

IIpaBuia 3THKeTa NPH O0LIEHHH ¢ MHBAJIHIAMH, HCHBITHIBAIOIMMH TPYAHOCTH
NpH NepeIBHIKeHHH:

— lloMHHMTE, YTO HHBaIUIHAA KOJACKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOnoxaumBalitTech Ha Hee U He Toikaiite. Hayarh katuTh KOJSACKYy Oe3
corjlacus WHBaIUJa — TO JK€ CaMO€, 4YTO CXBATUTh M IIOHECTH dYeJioBeKa 0Oe3 ero
pa3peleHuUsl.

— Bceerga crnpammuBaiite, Hy>KHa JIM [IOMOIIb, IIPEXJ€ YeM OKa3aTh €€ WHBAIUIAM,
UCTIBITBIBAIONIMM TPYAHOCTh IIPU MEPEIBMXKCHUU, U Ipejasaraiite moMmolnb, €Cid HYXHO
OTKPBITH TSDKEITYIO ABEPh WIX IPONTH 110 KOBPY C JNIMHHBIM BOPCOM.

— Ecnm Bame npemioxXeHue O MOMOIIM IIPUHATO, CIIPOCUTE, YTO HYXKHO JA€NaTh, U
YETKO CIIEXYyUTE UHCTPYKIHUAM.

— Ecnmm Bac monpocwiu MOMOYb HHBAIMAYy, IEPEABUTAIOIIEMYCS Ha KOJIACKE,
cHavayia katute ee MemieHHO. Komscka ObicTpo HaOupaeT CKOpOCTh, U HEOXKHJIAHHBIN
TOJIYOK MOXET IPUBECTH K ITOTEPE PABHOBECHSI.

— Bcerma mmuHo y0Oexnaiitech B JOCTYIHOCTHM MECT, TIJ€ 3allJlaHUPOBaHBI
MEpOTIPUATHS. 3apaHee IOUHTEpeCyHTeCh, Kakue€ MOI'YT BO3HUKHYTH IIpOOJIEMBI WM
Oappephl U KaK UX MOXKHO YCTPAHHUTB.

— He Hamo xyonath 4es0BeKa, HAXOJAIETOCS B MHBAIUAHON KOJISICKE, 10 CIIMHE WX
10 IUIeYy.

— Eciu BO3MOXHO, pacIioloKUTECh TaK, YTOObI Ballly JMl@ OBUIM Ha OJHOM YPOBHE.
M36eraiiTe MOJOXKEHUS, MPU KOTOPOM BalleMy COOECENHUKY HY)KHO 3allpOKUJBIBATH
T'OJIOBY.

— Ecnu cymecTByloT apXUTEKTypHBIE Oapbephl, IPEAYNPEIUTE O HUX, YTOOBI YEIOBEK
UMEJT BO3MOXXHOCTh IPUHUMATh PEIICHUS 3apaHee.

— IlomuwmTe, YTO, KaK MPABWIO, Y JIIOJAEH, UMEIOIUX TPYIHOCTH IIPU IIEPEIBUIKEHNH,
HET MpoOJIeM CO 3pEHUEM, CITyXOM U IOHUMaHHUEM.

— He naymaiite, 9T0 HEOOXOJUMOCTH IOJB30BaThCS HHBAIMIHON KOJSACKOW — 3TO
Tpareaus. ITo crocod cBOOOJHOro (€ciu HET apXUTEKTYPHBIX 0apbepoB) IEPEIBUKEHUI.
EcTh IO, TONB3YIOIUECS WHBAJIHIHON KOJSACKOH, KOTOphIE HE yTPAaTHIU CIOCOOHOCTH
XOIUTh W MOTYT IEPEJBUraThCs C IOMOIIBIO KOCThUIEH, Tpoctu u T.I. Kossacku onm
UCIIOJIB3YIOT JIJIS TOTO, YTOOBI SKOHOMUTH CHIIBI M OBICTPEE MEPEIBUTATHCS.

HpaBI/lJIa ITHKETA MPH 00IEeHUH ¢ HHBAaJHIAAMH, HMECIOIIUMHA HAPYIICHUE 3pEeHUEe

WJIH HEe3PpAIMMM:



— OkasbiBasi CBOIO IIOMOINb HE3PAYEMY YEJIOBEKY, HAIPaBISIUTE €ro, HE CTUCKUBAs
€ro pyky, MUJIuTe TaK, Kak Bbl OObIYHO XoauTe. He Hy»KHO XBaTaTh CJIETIOrO YEJIOBEKAa U
TAIUTE €ro 3a COOOM.

— Omnumwure Kparko, rAe Bbl Haxoaurech. [lpemympexpaiite O NpensTCTBUIX:
CTYTEHSX, JIyXkax, IMax, HU3KUX IIPUTOJIOKAX, TpyOax u T.IIL

— Hcnone3syiite, ecid 3TO yMECTHO, 3HAKOMBIE (pa3bl, XapaKTEpU3YIOIIUE IIBET,
pacCcTosHUE, OKPYXKAIOIIyI0 OOCTaHOBKY. [lenurech 3MOIMOHAIBHBIM BO3JEHCTBUEM OT
YBUJIEHHOTO.

— OOpamaiitrecs ¢ co6aKaMU-IIOBOABIPSIMU HE TaK, KaKk C OOBIYHBIMM JOMAaIIHUMU
YKUBOTHEIMH. He KomaH yliTe, HE TpOraiTe U He Urpaite ¢ co6aKoi-1moBOIBIPEM.

— Ecnum BBl coOupaeTech YMTaTh HE3PAYEMY UEJIOBEKY, CHaYasla MpeayIpeIuTe ero oo
5TOM. I'0BOpUTE OOBIYHBIM T'OJIOCOM.

—  Ecnm 3T0 BaXXHOE MUCBMO WJIM JIOKYMEHT, HE HYXKHO JUIsl YOEIUTEIbHOCTH J1aBaTh
ero morporath. [Ipu 53TOM He 3aMeHANTE YTEHUE IIEPECKa3oM, HeE IIPOIyCKaiTe
uHpopManuio, eciu Bac 00 3ToM He mnompocar. Korjga He3pa4Ydii 4eIoBEK JIOJDKCH
[OJIIKCATh JIOKYMEHT, IPOYUTaiTe €ro o0s3aTeJbHO IOJHOCTBIO. MHBamuaHOCTH HE
0CBOOOKIACT CJIETIOrO YelloBeKa oT OTBETCTBEHHOCTH, 00y CJIOBJIEHHOM
3aKOHOAATEIBCTBOM.

— Bcerma o6pamaiiTech HEIIOCPEICTBEHHO K YEJIOBEKY, JaXKe €CJIM OH BaC HE BHUJIWT, a
HE K €ro 3ps4eMy COIIPOBOXKAAIOIIEMY.

— Bceerga HaspiBaiiTe ceOs W TIPEACTaBISIWTE APYrMX COOECEIHUKOB, a TaKKe
OCTaJIBHBIX IIPUCYTCTBYIOMUX. ECIIM BBI XOTUTE I0XKATh PYKY, CKaXHUTE 00 ITOM.

— Korga Bl mpejmiaracTe He3psiueMy 4YEJIOBEKYy CECTh, HE yCaXKuBaiire cro, a
HanpaBbTEe €ro pyKy Ha CIIMHKY CTyJia WIX IOAJOKOTHUK. He BoauTe Mo MoBEPXHOCTHU €ro
PYKy, a JaiiTe eMy BO3MOXXHOCTH CBOOOJHO IIOTpOrarh npeamer. Eciu Bac mompocuiiu
IIOMOYb B3STh KAKOW-TO IPEIMET, HE CIIEMyeT TAHYTh KHCTh CJIENOro K MpeAMETy U Oparh
€ro pyKou 3TOT IIPEIMET.

— Korga BBl 00IIaeTech ¢ IPYIIION HE3pSYMX JHOAEH, HE 3a0bIBaliTe KaKIBIA pa3
Ha3EIBaTh TOTO, K KOMY BBl 00PAIaeTeECh.

— He 3acraBigiite Bamiero cobeceqHuka oOpamarscsi B IIyCTOTY: €CJIM BB
riepeMeInaeTech, Ipeynpeure ero o6 3ToM.

—  Bnosde omycTEMO yIOTPEOIAT CI0BO «CMOTPETEY. J[Jis HE3pAYEro YeI0BEKa 9TO
03HAYAET «BHJIETh pyKaMm», OCA3ATh.

— U3z6eraiiTe pacIUIBIBUATHIX OMNpENCICHUN M HMHCTPYKIMHA, KOTOPHIE OOBIYHO
COIPOBOYKIAFOTCS JKECTaMH, BEIpaxkeHUi Bpojie «CTakaH HaXOJUTCS I/1e-TO TaM Ha CTOJIE».
CrapaiiTech OBITh TOUHBIMH: «CTaKaH IMOCEPEAUHE CTOJIA.

— Ecnu BBl 3aMETWIM, YTO HE3PAYMIA YEIOBEK COWICA C MaplIpyTa, HE YIpaBIIAHATE
ero JBMKEHUEM HA PACCTOSHUU, MOJOUANTE U IIOMOTHTE BEIOPATHCS Ha HYKHBIH My Th.

— OkaselBasg IIOMOINb HE3pSYEMY, JIBUTANTECH HE TOPOIACH, W TIpU CITyCKE WU
I0IbEME T10 CTYIIEHBKAaM BEUTE HE3PAYEro MepIEHMKYIApHO K HuM. He nenaiite peIBKOB,
PE3KUX JIBYOKEHHH, IPEAYNPEIKAAUTE O MPEIATCTBUAX.



IIpaBu/a 3THKeTAa NPH O0LIEHHH C HHBAJIMIAMH, HMEIOIIMMH HapyIIeHHe cJIyXa:

— PasroBapuBas ¢ 4€JI0BEKOM, Y KOTOPOI0 INIOXOU CIIyX, CMOTpUTE MpsSIMO Ha Hero. He
3aTEMHSATE CBOE JIMII0O M HE 3aropakMBaiTe €ro pykamu, BOJIOCAMU WM KaKUMH-TO
npeaMeramu. Bam cobeceqHUK HOKEH MMETh BO3MOXKHOCTH CIEIUTH 32 BBIPAXKCHHUEM
BallEro JINIA.

— CymecTByeT HECKOJIBKO THUIIOB U CTeneHel rryXoTel. COOTBETCTBEHHO, CYIIECTBYET
MHOT'O CIT0CO00B OOIIEHUS C JIFOJIbMU, KOTOPBIE IUIOXO0 ciblmar. Eciiu Bel HE 3HaeTe, Kakou
IIPEANOYECTh, CIIPOCUTE Y HUX.

— Hekotopple moau MOryT cCiablllaTh, HO BOCIPUHUMAIOT OTHAEIBHBIE 3BYKH
HenpaBwIbHO. B 3TOM ciydae roBopure 6osiee TpOMKO M YETKO, MOAOHMpas IOAXOISIIIHA
ypoBeHb. B spyrom citydae moHagoO0UTCs JIMIIL CHU3UTH BEICOTY I'0JI0CA, TaK KaK YEJIOBEK
yTpaTwI ClIOCOOHOCTH BOCIIPUHUMATE BEICOKHE YACTOTEI.

— Y100l IpUBIeYbh BHUMAHHUE YEJIOBEKA, KOTOPBIMA ILIOXO CIIBIIIUT, HA30BUTE €r0 IO
uMenu. Eciii oTBeTa HET, MOXKHO CJIErKa TPOHYTH Y€JIOBEKA WM JK€ IIoMaxaTh pyKoOi.

— T'oBopute sicHo ¥ poBHO. He HyXHO M3JIMIIHE MOAYEPKMBATH 4TO-TO. Kpuyars,
0COOEHHO B YXO, TOJKE HE HAJIO.

— Ecim  Bac mpocST IIOBTOPHTH 4YTO-TO, MONpoOyiHTe mepedpasupoBarh CBOE
npeaiokeHue. Vcronb3ynre xKeCThl.

— V6eaurech, 4To Bac nmoHsum. He cTeCHANWTECH CIIPOCHUTD, IOHSI JIU BAC COOECEIHUK.

— Ecau BBl coobmaere nHGOpMAIUIO, KOTOpas BKIIOYAET B ce0s1 HOMED, TEXHUYCCKUIA
WIM JpYrod CJIOXKHBIA TEPMHH, aipec, HaIUIIUTe ee, coobmmuTe 1o ¢akcy win
5JIEKTPOHHOM IMOYTe WM JIFOOBIM JPYIMM CIIOCOOOM, HO TaK, 4ToOBI OHa ObLIa TOYHO
MIOHATA.

— Ecii CyLIecTBYIOT TPYHOCTH HIPH YCTHOM OOIIEHUH, CIIPOCUTE, HE OyJIET JIX MpOoIie
MEepPENUCHIBATELC.

— He 3a6mIBaiiTe 0 cpejie, KOTOpas Bac OKpykaeT. B GOJBIIMX MM MHOIOJIFOIHBIX
MOMEIEHUAX TPYIHO OOLIAThCS C JIFOABMHU, KOTOPHIE ILIOXO CIIBIIIAT. SIpKOE COJHIIE MU
TEHb TOXKE MOTYT OBITH OapbepaMu.

— QueHp YacTo INIyXMe JIFOJU KCIOIBb3YIOT A3BIK XKecToB. Ecim BeI obImaerech yepes
TIepeBOIUMKa, He 3a0yApTe, YTO 00pAIaThCA HaJ0 HEMOCPENCTBEHHO K COOCCEHNKY, a HE K
MIEPEBOIUHUKY.

— He Bce moau, KOTOpBIE IUIOXO CIIBIIIAT, MOTYT YMTaTh 110 Iy0amM. Bam jydine Bcero
CIIpoCcUTh 00 9TOM IIpH IepBoii Berpede. Eciu Bam cobeceHUK 001aaeT 9TUM HAaBBIKOM,
HY>KHO COOJIFO/IaTh HECKOJIBKO BaXKHBIX MpaBuil. [IToMHUTE, YTO TOJIBKO TPU U3 JAECATH CIIOB
XOpOIIO [TPOYUTHIBAIOTCS.

— HysxHO ¢MOTpETH B JIUIIO COOECETHUKY ¥ TOBOPUTH CHO U MEUICHHO, HCIIOIb30BaTh
npocthie (ppas3sl ¥ U30eraTh HECYIECTBEHHBIX CJIOB.

— HyXHO HCIONB30BaTh BHIPAKEHME JIMIA, JKCCTBI, TEJNOABWKCHHA, €CIH XOTHUTE

MMOJYCPKHYTH WU MPOSICHUTD CMBICII CKa3aHHOTIO.



HpaBﬂ.ﬂa ITHKETA MpH O0IEeHHH C HHBaJIUAAMH, HMEIOLIIUMHA 3aJ€PiKKY B
Pa3BHUTHH M HpOﬁJleMbl oﬁmemm, YMCTBEHHBIC HAPYIICHHSA

— Hcnons3yire 10CTYIHBIH A3bIK, BRIpaXXaiTeCh TOYHO U 110 CYTH JIEJIa.

— M30eraiite CIIOBECHBIX INTaMIIOB W OOpa3HBIX BHIPAXKEHHIA, €CIM TOJBKO BBl HE
YBEPEHBI B TOM, YTO Ball COOECEAHUK C HUMH 3HAKOM.

— He roBopure cBbicoka. He nymaiite, yto Bac He HOAMYT.

— Hudopmupys 06 yciyrax, KOTOpbE MOXET IOMYYUTh KIUCHT, PacCKa3hIBalTe BCE
«1o maram». Jlaite BamemMy coOeceTHUKY BO3MOXXHOCTh OCMBICIUTE KaXKIBIHA IIAr I0CIIE
TOr'0, KaK Bbl UHOOPMHUPOBAIH €TO.

— Hcxomure U3 TOro, 4ro B3pOCHBIA 4YETOBEK C 3aJEPXKKOH B PAa3BUTHH HMEET
OIpeACIEHHBIN OIIBIT, KaK U JII00O0# Apyroi B3pOCIIBIi YeI0BEK.

— Eciu Heo0xoauMo, UCIIONB3yiTe WLTIOCTpalui win ¢pororpaduu. ByasTe roroBsl
IIOBTOPUTH HECKOJIBKO pa3. He cnaBalitech, eciu Bac ¢ mepBoOro pasa He MOHSUIH.

— OOpamaiitech ¢ 4enoBeKOM ¢ MpoOJjeMaMy Pa3BHTHS TOYHO TakK K€, KaK BbI OB
oOpamranuch ¢ o0sIM ApyruM. B Gecesie oOcyxaaiiTe Te ke TEMbI, KaKie BbI 00CYyIKIaeTe ¢
apyrumu moasmu. Hanpumep, mianel Ha BBIXOAHBIE, OTIIYCK, IOTOAY, OCIETHUE COOBITHS.

— OOpamairech HEMOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKIAIOMIEMY

— IlomuwuTe, YTO MHOU C 33JI€PHKKOM B pa3BUTHUH 1€E€CIIOCOOHBI M MOTYT IIOIUCHIBATH
JIOKYMEHTBI, KOHTPAKThI, [0JIOCOBATh, 1aBaTh COIIACUE HA MEAUIMHCKYIO IIOMOIIb U T.J.

Hpalm.ﬂa ITHKETa IpH O0mEeHuH ¢ HHBAJHAAMH, HMECIOIHMH TMNCHXHYCCKHE

HAPYLIEHHS:

[Tcuxuueckue HapyIEeHUs: — He TO )K€ caMOoe, YTO MPOOJIEMBI ¢ 33JIEP>KKOI B pPa3BUTHH.
Jlroqu ¢ nCcUXUYeCKUMH MpobjeMaMu MOTYT HCHBITBIBATH 9MOIMOHATIBHBIE PAacCTPONCTBA
WA 3aMENIaTeIbCTBO, OCJIOXKHAIONME HMX KHU3Hb. Y HHX CBOM OCOOBIM M WM3MEHYMBBIM

B3IJIA0 HA MHD.

— He Hamo naymarp, 4TO JIOAM C IICUXWUYECKUMH HapyUIEHUSIMU OO0S3aTEIBHO
HY>K/IalOTCS B JOTOJIHUTEIHHOU MOMOIIH U CIIEIIMAIBHOM 00paIieHH .

— OO6pauaiitech ¢ JIOABMH C IICUXMYECKUMH HAPYIIEHUSAMH Kak C JmdHocTaMu. He
HY>KHO JIeJlaTh IPEXJIEBPEMEHHBIX BBIBOJIOB Ha OCHOBaHHWHM OIIBITa OOIIEHUSA € JIPYTHMMH
JIFOJIbMU C TaKoH ke (hOpMOI HHBAIMIHOCTH.

— He cnexyer mymarh, 4TO JIIOAM C MCUXUYECKUMHU HapyMEHHSIMH OoJiee Jpyrux
CKJIOHHBI K Hacwiuio. O1o Mud. Ecim BB JpyxkemoOHbl, OHU OyAyT 4yBCTBOBaTh ceOs
CIIOKOMHO.

— HeBepHo, 4TO JHOAM C TICUXMYECKUMH HaApyIICHUSAMU HMEIOT TPOOJIEMBI B
HOHUMAHHUK WA HIDKE [0 YPOBHIO MHTEIUIEKTA, YeM OOJIBIIMHCTBO JIFOJEH.



— Ecu YCJIOBCK, AMEIOIINN TICUXUYECKHUE HapymcCHus, pacCTPOCH, CHPOCUTE €ro
CIIOKOMHO, YTO BBl MOXETE ca€1aTh, YTOOEI ITOMOYb cMYy.

— He rOBOPUTE PE3KO C YCJIIOBCKOM, UMCIOIIUM IICUXUICCKHUEC HAPYIICHUA, TaXKE €CIIN
Y BaC €CThb AJIA 9TOIr0O OCHOBAHM.

IIpaBuia 3THKETA NMPH OOLIEHUH ¢ MHBAJHIOM, HCIBITHIBAIOIIAM 3aTPy/AHEHHS B
peun:

— He urHopupyiite mojelt, KOTOPEIM TPYJAHO T'OBOPHUTH, IOTOMY YTO MOHATH UX — B
BalllX UHTEpecax.

— He nepeOuBaiite u He NONMpPABIANHTE YEI0BEKA, KOTOPBIN UCIBITHIBAET TPYAHOCTU B
peun. HaumnaliTe roBOpUTH TOJNIBKO TOI/Ia, KOTJa yOEOUTeCh, YTO OH YK€ 3aKOHYMI CBOIO
MBICJTb.

— He nsltaiitech yCcKOpUTH pa3roBop. byabre roroBel K TOMY, YTO pas3roBOp ¢
YeJIOBEKOM C 3aTpyJHEHHON peubio 3aiiMer y Bac Oosiblie BpeMeHH. Ecim BBl cniemure,
JydIlle, U3BHHUBIINCE, JOTOBOPUTHCS 00 OOLICHUHU B IpYroe BpeMsl.

— CwMotpure B JUIO cOOECETHUKY, MOJAEPKUBaTe BU3yalbHbIi KOHTAaKT. OTHaiTe
9TO# Geceie Bce Ballle BHUMaHUeE.

— He mymaiite, 94TO 3aTpyAHEHUS B p€4M — I0OKa3aTeNlb HU3KOI'O YPOBHS UHTEIIEKTA
YeJIoBeKa.

—  CrapaiiTech 3aaBaTh BOIPOCKI, KOTOpPBIE TPEOYIOT KOPOTKUX OTBETOB MIIM KUBKA.

— He nputBopsiiTech, €Ciid BBl HE IOHSJIM, YTO BaM cKazaad. He crecHsiTech
nepecrpocuTs. EC/i BaM CHOBa He yaJIoCh ITOHATS, ITOIIPOCUTE IMPOU3HECTH CIOBO B OoJIee
MEJIJICHHOM TEMIIE, BO3MOYKHO, II0 OyKBaM.

— He 3a0bIBaiiTe, 4TO YEJIOBEKY C HAPYLICHHOMN pedblo TOXKE HY)KHO BhICKa3arhes. He
nepeOuBaiiTe ero u He nojasisiire. He Topornure roBopsiero.

— Eciou y Bac BO3HHKAIOT HpoOJeMbl B OOLIEHHM, CIPOCHUTE, HE XOUYET JIM Ball
cO0ECEIHHUK HCITOIb30BATh IPYToil cr1ocob —- HalKcaTh, HAIIEYaTaTh.



